
                            Citizens Service Bureau 
 Monthly Statistics Report

        Phone and Tally Sheet Contacts
      December 2005

January February March* April May* June  July August* September October November* December TOTALS

Phone Contacts (phone operators-ACD lines) 1,723 1,959 2,600 2,582 2,996 2,694 2,328 3,195 2,399 2,330 2,433 1,989 29,228

Phone Contacts (complaint investigators-ACD lines) 1,240 1,332 1,578 740 1,579 1,084 1,084 1,512 1,045 997 1,081 821 14,093

Contacts - methods other than ACD phone 403 472 707 490 625 613 645 792 661 486 592 434 6,920

TOTAL ALL CONTACTS 3,366 3,763 4,885 3,812 5,200 4,391 4,057 5,499 4,105 3,813 4,106 3,244 50,241

Complaints 52 47 76 54 71 58 83 69 52 45 59 42 708

Service Requests 31 29 42 25 42 46 39 65 35 46 44 40 484

Walk-ins 99 127 241 176 203 163 200 215 156 143 150 127 2,000

Referrals from Mayor's Office 138 169 244 157 174 220 229 306 273 195 220 143 2,468

Referrals from Council 1 3 4 0 1 1 3 7 5 2 4 1 32

Letters 2 0 5 4 3 3 2 6 0 1 4 3 33

Emails 0 3 3 0 2 2 2 4 4 4 2 4 30

Online webform 135 134 173 123 179 168 179 220 152 133 221 145 1,962

TTY 0 0 0 0 1 0 0 0 0 0 0 0 1

Complaint Form 0 0 1 0 0 0 0 0 0 0 0 0 1

*Five weeks included for this month
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